Customer Service
Watch the Video and answer the questions below. 
To find video: 
· Go to www.better.tv 
· [bookmark: _GoBack]Or click on this link
· In the search box type: starbucks customer service
· A square pops up on the right hand side >> select customer service
· Watch and enjoy the video
Please answer the following questions: 
1. When listening to customers what are 2 of their complaints? 

2. What company has employees up at dawn waiting to greet the customer? 

3. What does Larry look for when hiring employees? 

4. How does Larry get motivated to be upbeat? 

5. Larry believes that customer service is a ___________________. 

6. Larry’s team has a “knack” for making people feel __________________________.

7. What will be your customer service policy? 

8. How will you treat all of your customers? 

9. How will you greet your customers?

10. What will be your policy on returns?  

If we don’t take care of our customers, someone else will.
UNKNOWN
